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DETAILED ACTION 

1 . This action is in response to the original filing of November 18, 2003. Claims 1- 
26 are pending and have been considered below. 

Claim Objections 

2. The disclosure is objected to because of the following informalities: the examiner 
notes the use of acronyms: ISP, PSTN, ISDN, xDSL in the specification without 
including a description in plain text, as required. Appropriate correction is required. 

Specification 

3. The use of the trademark [LINUX™] has been noted in this application. It should 
be capitalized wherever it appears and be accompanied by the generic terminology. 
Although the use of trademarks is permissible in patent applications, the proprietary 
nature of the marks should be respected and every effort made to prevent their use in 
any manner, which might adversely affect their validity as trademarks. 

Drawings 

4. The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they do not include the following reference sign(s) mentioned in the 
description: Fig. 4906, 4908, 4910, and 5360. Corrected drawing sheets in compliance 
with 37 CFR 1 .121(d) are required in reply to the Office action to avoid abandonment of 
the application. Any amended replacement drawing sheet should include all of the 
figures appearing on the immediate prior version of the sheet, even if only one figure is 
being amended. Each drawing sheet submitted after the filing date of an application 
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must be labeled in the top margin as either "Replacement Sheet" or "New Sheet" 
pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, the 
applicant will be notified and informed of any required corrective action in the next Office 
action. The objection to the drawings will not be held in abeyance. 

5. The drawings are objected to because of minor informalities: Fig. 8, box 802 , line 
2 "user's address uook" and box 804 , line 4 "the mappings to the buddy ist". Corrected 
drawing sheets in compliance with 37 CFR 1 .121(d) are required in reply to the Office 
action to avoid abandonment of the application. Any amended replacement drawing 
sheet should include all of the figures appearing on the immediate prior version of the 
sheet, even if only one figure is being amended. The figure or figure number of an 
amended drawing should not be labeled as "amended." If a drawing figure is to be 
canceled, the appropriate figure must be removed from the replacement sheet, and 
where necessary, the remaining figures must be renumbered and appropriate changes 
made to the brief description of the several views of the drawings for consistency. 
Additional replacement sheets may be necessary to show the renumbering of the 
remaining figures. Each drawing sheet submitted after the filing date of an application 
must be labeled in the top margin as either "Replacement Sheet" or "New Sheet" 
pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, the 
applicant will be notified and informed of any required corrective action in the next Office 
action. The objection to the drawings will not be held in abeyance. 
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Claim Rejections - 35 USC § 102 

6. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the Invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

7. Claims 1-3, 9-10, 14-16, and 22-23 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Doss (US 2003/0046296 A1 ). 

Claim 1 : Doss discloses a graphical user interface between a user of a computer 
service and the computer service, the graphical user interface comprising: 
a list of other users of the computer service selected by the user as significant to the 
user; and (Page 1, Par. [0007], lines 4-7) 

an icon associated with one of the other listed users indicating that a communication 
has occurred between the user and the other user (Page 1, Par. [0008], lines 1-10). 
(Examiner note: It's inherent that a user should be part of another user list to identify 
his/her status and therefore, communications can occur between them.) 

Claim 2: Doss discloses a graphical user interface as in claim 1 above, wherein the 
computer service includes an instant messaging computer service and the list reflects 
presence information for each of the other users selected by the user as significant to 
the user (Page 1 , Par. [0007]). 
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Claim 3: Doss discloses a graphical user interface as in claim 1 above, wherein the icon 
is displayed only if the user selects a representation of the other user in the list of other 
users (Page 2, Par. [0018], lines 1-4). 

Claim 9: Doss discloses a graphical user interface as claim 1 above, wherein the icon 
indicates that a calendar event has been scheduled by another user involving both the 
user and the other user (Page 4, [0051] and Page 5 [0056]). 

Claim 10: Doss discloses a graphical user interface as in claim 9 above, wherein the 
icon, when selected by the user, opens or activates an application to view the calendar 
event (Page 5, Par. [0058]. 

Claim 14: Doss discloses a method comprising: 

providing a computer service to a user (Page 1 , Par. [0007]) (Examiner note: The use of 
a network or internet makes computer service inherent); 

displaying to the user of the computer service a list of other users of the computer 
service selected by the user as significant to the user (Page 1, Par. [0007]); and 
displaying an icon associated with one of the other users in the list indicating that a 
communication has occurred between the user and the other user (Page 1 , Par. [0008], 
lines 1-10). 

Claim 15: Doss discloses a method as in claim 14 above, wherein the computer service 
includes an instant messaging computer service (Page 1 , Par. [0007]). 

Claim 16: Doss discloses a method as in claim 14 above, further comprising displaying 
the icon when the user scrolls over a representation of the other user in the list of other 
users (Page 1 , Par. [0007 and 0008]. 
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Claim 22: Doss discloses a method as in claim 14 above, wherein the icon indicates 
that a calendar event has been scheduled by another user involving both the user and 
the other user (Page 4, [0051] and Page 5 [0056]). 

Claim 23: Doss discloses a method as in claim 22 above, further comprising displaying 
the calendar event in response to selection of the icon by the user (Page 5, Par. [0058]. 

Claim Rejections - 35 USC § 103 

8. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 4-8 and 17-21 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Doss (US 2003/0046296 A1) in view of Widger (US 2005/01 17733). 

Claims 4 and 17: Doss discloses a graphical user interface as in claim 1 above, but 
does not explicitly disclose an icon indicates that an email message has been 
exchanged between the user and the other user. Widger discloses "a message 

notification are also displayed" (Page 5, par.[0038]). Therefore, it would have been 

obvious to one having ordinary skill in the art at the time the invention was made to 
include message notification in Doss . One would have been motivated to do it in order 
to unify messaging system at a single location and therefore, facilitate convenience and 
simplicity of use. 

Claims 5 and 18: Doss discloses a graphical user interface as in claim 1 above, but 
does not explicitly disclose an icon indicates that an unread email message has been 
exchanged between the user and the other user. Widger discloses in "Fig. 7, an 
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example of a system tray showing an icon that identifies to the user that new messages 
have been received" (Page 6, par.[0045]). Therefore, it would have been obvious to 
one having ordinary skill in the art at the time the invention was made to include a new 
message icon in Doss . One would have been motivated to do so in order to assure 
notification and fast access to email message. 

Claims 6 and 19: Doss discloses a graphical user interface as in claim 1 above, but 
does not explicitly disclose icon indicating the number of unread email messages that 
have been exchanged between the user and the other user. Widqer discloses "a 
message notification icon... with associated number of messages received" (Examiner 
note: Since the message icon displayed the number of messages received; therefore 
the number of unread email message is inherent.) (Page 5, par.[0038]). Therefore, it 
would have been obvious to one having ordinary skill in the art at the time the invention 
was made to notify the user in Doss about the number of messages received. One 
would have been motivated to add that feature in order to enable the user to quickly and 
efficiently handle received email messages. 

Claims 7 and 20: Doss discloses a graphical user interface as in claim 5 above, but 
does not explicitly disclose an icon, when selected by the user opens or activates an 
application to read the email message. Widger discloses "a message notification portion 
when clicking on the icon accesses the associated application" (Page 5, par. [0038]). 
Therefore, it would have been obvious to one having ordinary skill in the art at the time 
the invention was made to include that feature into Doss . One would have been 
motivated to add that feature in order to quickly access and review one's email content 
without interruption. 

Claims 8 and 21: Doss discloses a graphical user interface as in claim 6 above, but 
does not explicitly disclose an icon, when selected by the user, opens or activates an 
application listing multiple email messages exchanged between the user and the other 
user. Widqer discloses "a message notification icon. ..with associated number of 
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messages received" (Page 5, par. [0038]). Therefore, it would have been obvious to one 
having ordinary skill in the art at the time the invention was made to include a new 
message icon that shows listing of multiple e-mail messages in Doss . One would have 
been motivated to do so in order to better organize the email message inbox. 

Claim Rejections - 35 USC § 103 

9. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 11-13 and 24-26 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Doss (US 2003/0046296 A1 ) in view of Malik (US 2003/0219104 A1 ). 

Claims 1 1 and 24: Doss discloses a graphical user interface as in claim 1 above, but 
does not explicitly disclose an icon indicating that a voicemail message has been 
received by the user from the other user. Malik discloses "an icon representing a user 
that left a voicemail recording" (Page 6, Par. [0057]). Therefore, it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to 
include an icon that indicates the reception of a voicemail message into Doss . One 
would have been motivated to do so in order to monitor a user voicemail without the 
inconvenience of constantly launching a different application. 

Claims 12 and 25: Doss discloses a graphical user interface as in claim 1 1 above, but 
does not explicitly disclose an icon, when selected by the user, opens or activates an 
application to access information about the voicemail message. Malik discloses "an icon 
next to a user's name and ...the ability to access the referenced link... with associated 
information..." (Page 6, Par. [0058], fig. 9). Therefore, it would have been obvious to one 
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having ordinary skill in the art at the time the invention was made to include a feature to 
access information about the voicemail message in Doss . One would have been 
motivated to do so in order to facilitate a user task of prioritizing incoming voice 
message without interruption. 

Claims 13 and 26: Doss discloses a graphical user interface as in claim 11 above, but 
does not explicitly disclose an icon, when selected by the user, opens or activates an 
application to listen to the voicemail message. Malik discloses "an icon that initiates the 
playing of the voicemail" (Page 6, Par. [0058], fig. 9). Therefore, it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to 
include playing of voicemail into Doss . One would have been motivated to add that 
feature in order to quickly and conveniently access and listen one's voice message 
content without interruption. 

Conclusion 

10. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

a. Aravamudan et al. (US 6,301609 B1) discloses assignable associate priorities 
for user-definable instant messaging buddy groups. 

b. Haves, Jr. et al. (US 2003/019581 1 A1) discloses a customer messaging 
service. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Phenuel S. Salomon whose telephone number is (571) 
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270-1699. The examiner can normally be reached on Mon-Fri 7:00 A.M. to 4:00 
P.M.(Alternate Friday Off) EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Myhre can be reached on (571) 270-1065. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-3800. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



PSS 

1/16/2007 



pjames W. Myfcfie 
Supervisory Primary Examiner 



